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This is the official curriculum of the Apple El Capitan 101: OS X Support
Essentials 10.11 course and preparation for Apple Certified Support Professional
(ACSP) 10.11 certification–as well as a top-notch primer for anyone who needs
to support, troubleshoot, or optimize OS X El Capitan. This guide provides
comprehensive coverage of El Capitan and is part of the Apple Pro Training
series–the only Apple-certified books the market. Designed for support
technicians, help desk specialists, and ardent Mac users, this guide takes you
deep inside the El Capitan operating system. Readers will find in-depth, step-by-
step instruction on everything from installing and configuring El Capitan to
managing networks and system administration. Whether you run a computer lab
or an IT department, you’ll learn to set up users, configure system preferences,
manage security and permissions, use diagnostic and repair tools, troubleshoot
peripheral devices, and more–all on your way to preparing for the industry-
standard ACSP certification. 

Covers updated system utilities and new features of OS X El Capitan.●

Features authoritative explanations of underlying technologies, troubleshooting,●

system administration, and much more.
Focused lessons take you step by step through practical, real-world tasks.●

Lesson files and bonus material available for download–including lesson●

review questions summarizing what you’ve learned to prepare you for the
Apple certification exam.
Web Edition provides full text of the book as part of our Content Update●

Program with revised content for significant software updates.

This book is part of Peachpit’s Content Update Program.  As Apple updates
features of OS X El Capitan, sections of this book may be updated or
new sections may be added to cover significant updates to the software. The
updates will be delivered to you via a free Web Edition of this book, which can
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be accessed with any Internet connection. For details about accessing the Web
Edition, please see the "About This Guide" section of your book.

 Download OS X Support Essentials 10.11 - Apple Pro Training ...pdf

 Read Online OS X Support Essentials 10.11 - Apple Pro Traini ...pdf

http://mbooknom.men/go/best.php?id=013442820X
http://mbooknom.men/go/best.php?id=013442820X
http://mbooknom.men/go/best.php?id=013442820X
http://mbooknom.men/go/best.php?id=013442820X
http://mbooknom.men/go/best.php?id=013442820X
http://mbooknom.men/go/best.php?id=013442820X
http://mbooknom.men/go/best.php?id=013442820X
http://mbooknom.men/go/best.php?id=013442820X


OS X Support Essentials 10.11 - Apple Pro Training Series
(includes Content Update Program): Supporting and
Troubleshooting OS X El Capitan

By Kevin M. White, Gordon Davisson

OS X Support Essentials 10.11 - Apple Pro Training Series (includes Content Update Program):
Supporting and Troubleshooting OS X El Capitan By Kevin M. White, Gordon Davisson

This is the official curriculum of the Apple El Capitan 101: OS X Support Essentials 10.11 course and
preparation for Apple Certified Support Professional (ACSP) 10.11 certification–as well as a top-notch
primer for anyone who needs to support, troubleshoot, or optimize OS X El Capitan. This guide provides
comprehensive coverage of El Capitan and is part of the Apple Pro Training series–the only Apple-certified
books the market. Designed for support technicians, help desk specialists, and ardent Mac users, this guide
takes you deep inside the El Capitan operating system. Readers will find in-depth, step-by-step instruction on
everything from installing and configuring El Capitan to managing networks and system administration.
Whether you run a computer lab or an IT department, you’ll learn to set up users, configure system
preferences, manage security and permissions, use diagnostic and repair tools, troubleshoot peripheral
devices, and more–all on your way to preparing for the industry-standard ACSP certification. 

Covers updated system utilities and new features of OS X El Capitan.●

Features authoritative explanations of underlying technologies, troubleshooting, system administration, and●

much more.
Focused lessons take you step by step through practical, real-world tasks.●

Lesson files and bonus material available for download–including lesson review questions summarizing●

what you’ve learned to prepare you for the Apple certification exam.
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Editorial Review

About the Author
Kevin M. White has been an Apple Certified Trainer since 2000 and is a regular presenter at industry events.
Kevin co-authored his first book in 2005 and has subsequently authored or co-authored several books
including OS X Support Essentials 10.10 and Managing Apple Devices. Kevin also serves the Apple
community through his company, Macjutsu Inc., which is dedicated to sharing knowledge of the “Apple
way.”

Gordon Davisson has spent over 20 years working with Apple hardware and software and designing and
implementing networking solutions. An Apple Certified System Administrator, Gordon has also been an
Apple Certified Trainer since 2002 and is currently a consultant and instructor teaching multiple Mac and OS
X courses. Gordon was the co-author of OS X Support Essentials 10.10.

Users Review

From reader reviews:

Jesse Valles:

Book is usually written, printed, or outlined for everything. You can understand everything you want by a
guide. Book has a different type. We all know that that book is important factor to bring us around the world.
Next to that you can your reading proficiency was fluently. A book OS X Support Essentials 10.11 - Apple
Pro Training Series (includes Content Update Program): Supporting and Troubleshooting OS X El Capitan
will make you to possibly be smarter. You can feel a lot more confidence if you can know about every thing.
But some of you think that open or reading the book make you bored. It is not make you fun. Why they are
often thought like that? Have you trying to find best book or suitable book with you?

Melody Grissom:

What do you think of book? It is just for students because they are still students or this for all people in the
world, what best subject for that? Merely you can be answered for that concern above. Every person has
distinct personality and hobby for each other. Don't to be forced someone or something that they don't desire
do that. You must know how great as well as important the book OS X Support Essentials 10.11 - Apple Pro
Training Series (includes Content Update Program): Supporting and Troubleshooting OS X El Capitan. All
type of book is it possible to see on many sources. You can look for the internet sources or other social
media.

William Grant:

This OS X Support Essentials 10.11 - Apple Pro Training Series (includes Content Update Program):
Supporting and Troubleshooting OS X El Capitan book is simply not ordinary book, you have after that it the



world is in your hands. The benefit you receive by reading this book is usually information inside this e-book
incredible fresh, you will get information which is getting deeper you actually read a lot of information you
will get. This kind of OS X Support Essentials 10.11 - Apple Pro Training Series (includes Content Update
Program): Supporting and Troubleshooting OS X El Capitan without we recognize teach the one who
examining it become critical in pondering and analyzing. Don't become worry OS X Support Essentials
10.11 - Apple Pro Training Series (includes Content Update Program): Supporting and Troubleshooting OS
X El Capitan can bring whenever you are and not make your case space or bookshelves' turn out to be full
because you can have it in the lovely laptop even mobile phone. This OS X Support Essentials 10.11 - Apple
Pro Training Series (includes Content Update Program): Supporting and Troubleshooting OS X El Capitan
having great arrangement in word as well as layout, so you will not sense uninterested in reading.

Eugene Meunier:

A lot of people always spent their own free time to vacation or go to the outside with them friends and family
or their friend. Do you know? Many a lot of people spent these people free time just watching TV, or maybe
playing video games all day long. If you need to try to find a new activity honestly, that is look different you
can read a new book. It is really fun for you. If you enjoy the book that you simply read you can spent the
whole day to reading a publication. The book OS X Support Essentials 10.11 - Apple Pro Training Series
(includes Content Update Program): Supporting and Troubleshooting OS X El Capitan it is very good to
read. There are a lot of individuals who recommended this book. These folks were enjoying reading this
book. Should you did not have enough space to develop this book you can buy typically the e-book. You can
m0ore simply to read this book out of your smart phone. The price is not very costly but this book features
high quality.
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