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This text offers a new option for instructors interested in
emphasizing a balance between products and services.

Managing Product and Service Development is about the
managerial aspects critical to conceiving, designing, and
developing innovative products and services. The course exposes
students to some of the best management practices, tools, and
frameworks known today, and introduces new approaches that hold
promise for the future. Many texts are either aimed at engineering
or marketing specialists and do not adequately address the often
difficult general management issues that arise in complex
development project. This book does not require training or
experience in a technical field but addresses the role of new
technologies in product development.

In this text students learn about innovation through exploration. All
the material has been developed and tested in the MBA and
executive education classroom at Harvard Business School. The
Instructor’s Manual (IM), as only part of this text’s proven teaching
materials, describes an optional student project that complements
in-class sessions.
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This text offers a new option for instructors interested in emphasizing a balance between
products and services.

Managing Product and Service Development is about the managerial aspects critical to
conceiving, designing, and developing innovative products and services. The course exposes
students to some of the best management practices, tools, and frameworks known today, and
introduces new approaches that hold promise for the future. Many texts are either aimed at
engineering or marketing specialists and do not adequately address the often difficult general
management issues that arise in complex development project. This book does not require
training or experience in a technical field but addresses the role of new technologies in product
development.

In this text students learn about innovation through exploration. All the material has been
developed and tested in the MBA and executive education classroom at Harvard Business
School. The Instructor’s Manual (IM), as only part of this text’s proven teaching materials,
describes an optional student project that complements in-class sessions.
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Editorial Review

About the Author
Stefan H. Thomke is Associate Professor of technology and operations management at Harvard Business
School.

Users Review

From reader reviews:

James Ames:

What do you about book? It is not important to you? Or just adding material when you need something to
explain what the one you have problem? How about your free time? Or are you busy individual? If you don't
have spare time to complete others business, it is make you feel bored faster. And you have extra time? What
did you do? Every person has many questions above. They have to answer that question due to the fact just
their can do that. It said that about guide. Book is familiar on every person. Yes, it is proper. Because start
from on guardería until university need that Managing Product and Service Development: Text and Cases to
read.

Jeffrey Ramsey:

Here thing why this particular Managing Product and Service Development: Text and Cases are different and
trustworthy to be yours. First of all studying a book is good but it depends in the content than it which is the
content is as delightful as food or not. Managing Product and Service Development: Text and Cases giving
you information deeper as different ways, you can find any e-book out there but there is no guide that similar
with Managing Product and Service Development: Text and Cases. It gives you thrill studying journey, its
open up your own eyes about the thing that happened in the world which is possibly can be happened around
you. You can easily bring everywhere like in park your car, café, or even in your approach home by train.
When you are having difficulties in bringing the printed book maybe the form of Managing Product and
Service Development: Text and Cases in e-book can be your substitute.

Soledad Neeley:

Information is provisions for those to get better life, information today can get by anyone on everywhere.
The information can be a expertise or any news even a concern. What people must be consider any time
those information which is in the former life are hard to be find than now's taking seriously which one is
appropriate to believe or which one the actual resource are convinced. If you have the unstable resource then
you buy it as your main information there will be huge disadvantage for you. All of those possibilities will
not happen in you if you take Managing Product and Service Development: Text and Cases as the daily
resource information.



Stephen Redmond:

The reason why? Because this Managing Product and Service Development: Text and Cases is an unordinary
book that the inside of the reserve waiting for you to snap it but latter it will shock you with the secret the
item inside. Reading this book alongside it was fantastic author who also write the book in such amazing
way makes the content within easier to understand, entertaining way but still convey the meaning totally. So
, it is good for you for not hesitating having this any more or you going to regret it. This phenomenal book
will give you a lot of benefits than the other book have such as help improving your talent and your critical
thinking technique. So , still want to hold up having that book? If I were being you I will go to the e-book
store hurriedly.
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