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With technological developments and upstarts threatening to disrupt and displace
established financial institutions, what should banks and credit unions do to
defend their positions, and to grow and thrive in the new world of banking?
Smarter Bank helps banks and credit unions: 1) Understand and react to
emerging technological disruptions; 2) Regain consumer trust; and 3) Be more
profitable.

In short, it's about how to become a"smarter” bank. Smarter about devel oping
customer trust and relationships, smarter about understanding consumers needs
and wants, smarter about using technology, smarter about marketing products
and services--and smarter about making money.

Smarter Bank provides a no-nonsense framework to address broad issues
impacting banking's rapidly changing business model.The book addresses topics
like innovation, big data, customer engagement, mobile payments, personal
financial management, and the changing financial behaviors of consumers, in
particular, the Gen Yers.

"Ron Shevlin isfamous for his snarky sense of humor, aswell as his well-
researched, well-considered takes on banking and customer behavior. Smarter
Bank is a smart book. If you are in banking, you should read it, and you will
definitely come away smarter and better informed.”

-Brett King, Best-selling author of Breaking Banks and Founder of Moven
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With technological developments and upstarts threatening to disrupt and displace established financial
ingtitutions, what should banks and credit unions do to defend their positions, and to grow and thrive in the
new world of banking? Smarter Bank helps banks and credit unions: 1) Understand and react to emerging
technological disruptions; 2) Regain consumer trust; and 3) Be more profitable.

In short, it's about how to become a"smarter” bank. Smarter about devel oping customer trust and
relationships, smarter about understanding consumers' needs and wants, smarter about using technology,
smarter about marketing products and services--and smarter about making money.

Smarter Bank provides a no-nonsense framework to address broad issues impacting banking's rapidly
changing business model.The book addresses topics like innovation, big data, customer engagement, mobile
payments, personal financial management, and the changing financial behaviors of consumers, in particular,
the Gen Yers.

"Ron Shevlin isfamous for his snarky sense of humor, as well as his well-researched, well-considered takes
on banking and customer behavior. Smarter Bank is a smart book. If you are in banking, you should read it,
and you will definitely come away smarter and better informed.”

-Brett King, Best-selling author of Breaking Banks and Founder of Moven
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Editorial Review

About the Author

Ron Shevlin has been a management consultant and industry analyst for more than 25 years. Since other
bloggers, gurus, and authors feel compelled to mention it, it goes without saying that he has consulted to the
leading financial services, consumer product goods, retail, and manufacturing firmsin the world.

Ron was ranked among the top 5 most influential voices in banking by The Financial Brand in 2015, and was
#2 on Bank Innovation's list of 30 Innovators to Watch: Key Executives Shaping the Industry in 2014. His
blog, Snarketing 2.0, was the #1 blog for financial services marketers by The Financial Brand in 2013, and
was named to Radius' 25 Best Marketing Blogs of 2014.

Users Review
From reader reviews:
Arlen Bullock:

The book Smarter Bank: Why Money Management is More Important Than Money Movement to Banks and
Credit Unions give you a sense of fedling enjoy for your spare time. Y ou should use to make your capable
much more increase. Book can for being your best friend when you getting pressure or having big problem
using your subject. If you can make examining a book Smarter Bank: Why Money Management is More
Important Than Money Movement to Banks and Credit Unions to be your habit, you can get more
advantages, like add your own personal capable, increase your knowledge about many or al subjects. You
could know everything if you like wide open and read a e-book Smarter Bank: Why Money Management is
More Important Than Money Movement to Banks and Credit Unions. Kinds of book are alot of. It means
that, science book or encyclopedia or some others. So , how do you think about this book?

Albert Guerra:

Here thing why thiskind of Smarter Bank: Why Money Management is More Important Than Money
Movement to Banks and Credit Unions are different and reputable to be yours. First of all studying abook is
good nonetheless it depends in the content of computer which is the content is as yummy as food or not.
Smarter Bank: Why Money Management is More Important Than Money Movement to Banks and Credit
Unions giving you information deeper since different ways, you can find any book out there but there is no
reserve that similar with Smarter Bank: Why Money Management is More Important Than Money
Movement to Banks and Credit Unions. It gives you thrill reading through journey, its open up your own
eyes about the thing that happened in the world which is might be can be happened around you. It is possible
to bring everywhere like in recreation area, caf€, or even in your means home by train. Should you be having
difficultiesin bringing the paper book maybe the form of Smarter Bank: Why Money Management is More
Important Than Money Movement to Banks and Credit Unions in e-book can be your alternate.



Jewel Tarr:

This Smarter Bank: Why Money Management is More Important Than Money Movement to Banks and
Credit Unionsis great book for you because the content that is certainly full of information for you who aso
aways deal with world and still have to make decision every minute. That book reveal it facts accurately
using great arrange word or we can point out no rambling sentencesinit. So if you are read that hurriedly
you can have whole datain it. Doesn't mean it only provides you with straight forward sentences but hard
core information with beautiful delivering sentences. Having Smarter Bank: Why Money Management is
More Important Than Money Movement to Banks and Credit Unions in your hand like having the world in
your arm, information in it is not ridiculous a single. We can say that no publication that offer you world
inside ten or fifteen second right but this guide already do that. So, thisis certainly good reading book. Hey
Mr. and Mrs. stressful do you still doubt that will?

Lisa Sullivan:

Y ou are able to spend your free time to read this book this book. This Smarter Bank: Why Money
Management is More Important Than Money Movement to Banks and Credit Unionsis simple to deliver you
canread it in the area, in the beach, train and soon. If you did not possess much space to bring often the
printed book, you can buy typically the e-book. It is make you quicker to read it. Y ou can save often the
book in your smart phone. Therefore there are alot of benefits that you will get when one buys this book.
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