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Identify, analyze, and resolve current and potential network security problems

- Learn diagnostic commands, common problems and resol utions, best practices,
and case studies covering awide array of Cisco network security
troubleshooting scenarios and products

- Refer to common problems and resolutions in each chapter to identify and
solve chronic issues or expedite escalation of problems to the Cisco
TAC/HTTS

- Flip directly to the techniques you need by following the modular chapter
organization

- Isolate the components of a complex network problem in sequence

- Master the troubleshooting techniques used by TAC/HTTS security support
engineers to isolate problems and resolve them on al four security domains:
IDSIPS, AAA, VPNs, and firewalls

With the myriad Cisco® security products available today, you need accessto a
comprehensive source of defensive troubleshooting strategies to protect your
enterprise network. Cisco Network Security Troubleshooting Handbook can
single-handedly help you analyze current and potential network security
problems and identify viable solutions, detailing each step until you reach the
best resolution.

Through its modular design, the book allows you to move between chapters and
sections to find just the information you need. Chapters open with an in-depth
architectural look at numerous popular Cisco security products and their packet
flows, while also discussing potential third-party compatibility issues. By
following the presentation of troubleshooting techniques and tips, you can
observe and analyze problems through the eyes of an experienced Cisco TAC or
High-Touch Technical Support (HTTS) engineer or determine how to escalate
your caseto aTAC/HTTS engineer.

Part | starts with a solid overview of troubleshooting tools and methodologies. In
Part I1, the author explains the features of Cisco ASA and Cisco PIX® version
7.0 security platforms, Firewall Services Module (FWSM), and Cisco IOS®
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firewalls. Part |11 covers troubleshooting |Psec Virtual Private Networks (1Psec
VPN) on Cisco |0S routers, Cisco PIX firewalls with embedded VPN
functionalities, and the Cisco 3000 Concentrator. Troubleshooting tools and
techniques on the Authentication, Authorization, and Accounting (AAA)
framework are discussed thoroughly on routers, Cisco PIX firewalls, and Cisco
VPN 3000 concentratorsin Part 1. Part 1V also covers troubleshooting Cisco
Secure ACS on Windows, the server-side component of the AAA framework.
IDS/IPS troubleshoaoting on IDS/IPS appliances, IDSM-2 blade, and NM-CIDS
blade on Cisco IOS routers are covered in

Part V. In Part V1, the author examines the troubl eshooting techniques for
VPN/Security Management Solution (VMS) tools used for managing products
from all four security domainsin greater detail: IDS/IPS, AAA, VPNs, and
firewalls.

Cisco Network Security Troubleshooting Handbook prepares you to troubl eshoot
your network’ s security devices and presents step-by-step procedures for tackling
issues that arise, so that you can protect your network.

This security book is part of the Cisco Press® Networking Technology Series.
Security titles from Cisco Press help networking professionals secure critical data
and resources, prevent and mitigate network attacks, and build end-to-end self-
defending networks.
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Identify, analyze, and resolve current and potential network security problems

- Learn diagnostic commands, common problems and resolutions, best practices, and case studies covering a
wide array of Cisco network security troubleshooting scenarios and products

- Refer to common problems and resolutions in each chapter to identify and solve chronic issues or expedite
escalation of problemsto the Cisco TAC/HTTS

- Flip directly to the techniques you need by following the modular chapter organization

- Isolate the components of a complex network problem in sequence

- Master the troubleshooting techniques used by TAC/HTTS security support engineers to isolate problems
and resolve them on all four security domains: IDS/IPS, AAA, VPNSs, and firewalls

With the myriad Cisco® security products available today, you need access to a comprehensive source of
defensive troubleshooting strategies to protect your enterprise network. Cisco Network Security
Troubleshooting Handbook can single-handedly help you analyze current and potential network security
problems and identify viable solutions, detailing each step until you reach the best resolution.

Through its modular design, the book allows you to move between chapters and sectionsto find just the
information you need. Chapters open with an in-depth architectural look at numerous popular Cisco security
products and their packet flows, while also discussing potential third-party compatibility issues. By
following the presentation of troubleshooting techniques and tips, you can observe and analyze problems
through the eyes of an experienced Cisco TAC or High-Touch Technical Support (HTTS) engineer or
determine how to escalate your caseto a TAC/HTTS engineer.

Part | starts with a solid overview of troubleshooting tools and methodologies. In Part 11, the author explains
the features of Cisco ASA and Cisco PIX® version 7.0 security platforms, Firewall Services Module
(FWSM), and Cisco IOS® firewalls. Part 11 covers troubleshooting IPsec Virtual Private Networks (1Psec
VPN) on Cisco IOS routers, Cisco PIX firewalls with embedded VPN functionalities, and the Cisco 3000
Concentrator. Troubleshooting tools and techniques on the Authentication, Authorization, and Accounting
(AAA) framework are discussed thoroughly on routers, Cisco PIX firewalls, and Cisco VPN 3000
concentratorsin Part 1V. Part 1V also covers troubleshooting Cisco Secure ACS on Windows, the server-side
component of the AAA framework. IDS/IPS troubleshooting on IDS/1PS appliances, IDSM-2 blade, and
NM-CIDS blade on Cisco |OS routers are covered in

Part V. In Part VI, the author examines the troubleshooting techniques for VPN/Security Management
Solution (VMS) tools used for managing products from all four security domainsin greater detail: IDS/IPS,
AAA, VPNs, and firewalls.

Cisco Network Security Troubleshooting Handbook prepares you to troubleshoot your network’ s security
devices and presents step-by-step procedures for tackling issues that arise, so that you can protect your
network.

This security book is part of the Cisco Press® Networking Technology Series. Security titles from Cisco
Press help networking professionals secure critical data and resources, prevent and mitigate network attacks,



and build end-to-end self-defending networks.
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Editorial Review
About the Author

Mynul Hoda, CCIE® No. 9159 (Routing/Switching and Security), CISSP, isalead engineer in HTTS for
Cisco and is based in San Jose, California, where he has been working as a senior security/V PN support
engineer since 2003. Before joining HTTS, he was a senior support engineer in the Cisco TAC. His areas of
expertise include configuring and troubleshooting all forms of security/V PN technologies such as AAA, IPS,
firewalls, and VPNs.

Users Review

From reader reviews:
Adam Rucks;

The book Cisco Network Security Troubleshooting Handbook can give more knowledge and also the precise
product information about everything you want. So why must we leave a very important thing like a book
Cisco Network Security Troubleshooting Handbook? A number of you have a different opinion about guide.
But one aim that book can give many factsfor us. It is absolutely correct. Right now, try to closer together
with your book. Knowledge or information that you take for that, you may give for each other; it is possible
to share all of these. Book Cisco Network Security Troubleshooting Handbook has simple shape however
you know: it has great and large function for you. Y ou can appear the enormous world by open and read a e-
book. So it isvery wonderful.

Edward Payne:

Here thing why this kind of Cisco Network Security Troubleshooting Handbook are different and trusted to
be yours. First of al examining a book is good nonetheless it depends in the content of computer which is the
content is as scrumptious as food or not. Cisco Network Security Troubleshooting Handbook giving you
information deeper and different ways, you can find any publication out there but there is no reserve that
similar with Cisco Network Security Troubleshooting Handbook. It gives you thrill examining journey, its
open up your personal eyes about the thing this happened in the world which is possibly can be happened
around you. Y ou can actually bring everywhere like in area, café, or even in your technique home by train.
For anyone who is having difficultiesin bringing the paper book maybe the form of Cisco Network Security
Troubleshooting Handbook in e-book can be your choice.

Patty Shield:

Do you among people who can't read enjoyable if the sentence chained inside the straightway, hold on guys
that aren't like that. This Cisco Network Security Troubleshooting Handbook book is readable by means of
you who hate those perfect word style. Y ou will find the info here are arrange for enjoyable examining
experience without leaving perhaps decrease the knowledge that want to provide to you. The writer
regarding Cisco Network Security Troubleshooting Handbook content conveys the idea easily to understand



by alot of people. The printed and e-book are not different in the content but it just different in the form of it.
So, do you nonethel ess thinking Cisco Network Security Troubleshooting Handbook is not loveable to be
your top collection reading book?

Patricia Coburn:

Playing with family in the park, coming to see the water world or hanging out with palsisthing that usually
you have done when you have spare time, subsequently why you don't try thing that really opposite from
that. A single activity that make you not sensation tired but still relaxing, trilling like on roller coaster you
already been ride on and with addition info. Even you love Cisco Network Security Troubleshooting
Handbook, it is possible to enjoy both. It is fine combination right, you still wish to missit? What kind of
hangout typeisit? Oh come on its mind hangout men. What? Still don't get it, oh come on its known as
reading friends.
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