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Small Business Management provides a balanced introduction to both
entrepreneurship and small business management with a focus on achieving and
maintaining a sustainable competitive advantage as a small organization. Current
issues including global opportunities, service, quality and technology are
highlighted throughout the text. The streamlined format allows instructors to
cover the entire text of 18 chapters within a standard semester timeline without
sacrificing important topics. The Fifth Edition features a special focus on the
impact of the financial crisis on small business management. The online Business
Plan Guide and templates provide some of the most extensive information
available on business planning.
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Editorial Review

About the Author
Timothy S. Hatten is a professor at Mesa State College in Grand Junction, Colorado, where he has served as
the chair of business administration and director of the MBA program. He is currently co-director of the
Entrepreneurial Business Institute. He received his Ph.D. from the University of Missouri-Columbia, his
M.S. from Central Missouri State University, and his B.A. from Western State College in Gunnison,
Colorado. He is a Fulbright Scholar. He taught small business management and entrepreneurship at
Reykjavik University in Iceland and business planning at the Russian-American Business Center in
Magadan, Russia. Dr. Hatten has been passionate about small and family businesses his whole life. He grew
up with the family-owned International Harvester farm equipment dealership in Bethany, Missouri, which
his father started. Later, he owned and managed a Chevrolet/Buick/Cadillac dealership with his father,
Drexel, and brother, Gary. Since entering academia, Dr. Hatten has actively brought students and small
businesses together through the Small Business Institute program. He counsels and leads small business
seminars through the Western Colorado Business Development Corporation.

Users Review

From reader reviews:

Linda Pillar:

As people who live in often the modest era should be change about what going on or info even knowledge to
make these individuals keep up with the era that is certainly always change and advance. Some of you maybe
will probably update themselves by reading through books. It is a good choice to suit your needs but the
problems coming to anyone is you don't know which one you should start with. This Small Business
Management: Entrepreneurship and Beyond is our recommendation to make you keep up with the world.
Why, because this book serves what you want and want in this era.

Linda Gordon:

Reading a reserve tends to be new life style with this era globalization. With studying you can get a lot of
information that may give you benefit in your life. Having book everyone in this world may share their idea.
Publications can also inspire a lot of people. Many author can inspire their particular reader with their story
or even their experience. Not only situation that share in the ebooks. But also they write about the ability
about something that you need example of this. How to get the good score toefl, or how to teach children,
there are many kinds of book which exist now. The authors nowadays always try to improve their
proficiency in writing, they also doing some study before they write to the book. One of them is this Small
Business Management: Entrepreneurship and Beyond.

Alberto Turcotte:

As we know that book is significant thing to add our know-how for everything. By a publication we can



know everything we would like. A book is a group of written, printed, illustrated or even blank sheet. Every
year was exactly added. This publication Small Business Management: Entrepreneurship and Beyond was
filled in relation to science. Spend your extra time to add your knowledge about your research competence.
Some people has different feel when they reading some sort of book. If you know how big selling point of a
book, you can really feel enjoy to read a e-book. In the modern era like today, many ways to get book that
you simply wanted.

Kenneth Copeland:

As a college student exactly feel bored to be able to reading. If their teacher expected them to go to the
library in order to make summary for some reserve, they are complained. Just tiny students that has reading's
spirit or real their interest. They just do what the professor want, like asked to the library. They go to there
but nothing reading seriously. Any students feel that looking at is not important, boring as well as can't see
colorful pictures on there. Yeah, it is to become complicated. Book is very important for you. As we know
that on this era, many ways to get whatever we wish. Likewise word says, many ways to reach Chinese's
country. Therefore this Small Business Management: Entrepreneurship and Beyond can make you really feel
more interested to read.
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